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Do you ever:
• have one srudent who
dominates your class with
inappropriate discussion?
• wonder when you should
"sacrifice" lecrure time for
discussion?
• feel that students are
completely unprepared for
meaningful discussion?
These and other issues were
raised by faculty and graduate
assistants who recently
attended the CTL sponsored
class discussion workshops
led by Drs. Karen Pelz and
John Hagaman.
Dr. Pelz provided the
following information as a
basis for discussion in each of
her sessions:

•
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•
•
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•

•
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1. Some people are just too
shy.
2. They haven't prepared the
day's assignment.
3. They're afraid they don't
have anything meaningful to
say.
4. They fear the teacher's
response if they're "wrong."
5. They think they know the
answer, but their thoughts
are not well organized.

I. Create a classroom climate
that encourages discussion.
For example, when feasible,
seat students in a circle rather
than in rows so that they can
sec each others' faces and
actually talk to each other
instead of filtering everything
through the teacher. This is
more conducive to a real
discussion rather than just a
teacher-run question and
answer session.

2. Ask reasonable questions.
•
•

Some Reasons Students
Don't Speak up In Class

6. They're afraid of asking a
"dumb question."

•
•
•

•
•

•
•

Don't expect your students to
be able to read your mind.
Ask for "possibilities" or
"suggestions" rather than "the
one right answer."
3. Respond positively (or al
least neutrally) to their
questions and answers. Don't
embarrass them. Don't be
sarcastic or condescending. lf
you disagree with an answer,
be frank about that but try to
avoid having to say, "You're
wrong."
4. Don't isolate yourself
behind the Big Desk. Move
toward a student who is
speaking; it's all right to walk

•
•
•
•
•
•
•

into the middle of your
classroom. If you seal your
students in a circle, sit in the
circle with them. If you can't
do that., move around the
room; don't stand in the front
all the time. Sit on the desk
instead of behind it. Don't use
• a lectern when you're not
• lecruring.
• 5. Probably most important of
all, help them to prepare for
discussion.
• have them keep reflective
• journals on their reading
• • provide them with study
• questions that anticipate topics
• for discussion
• ask them to ponder one or
• two specific ideas for the next
• class
• • suggest important ideas for
them to look for in the reading
• • have them meet in small
groups to discuss major issues
• before the class meets as a
• whole group; ask each group
• to suggest questions that need
• to be addressed; to highlight
• important ideas for the whole
• class to discuss, to report back
on the major topics under
• consideration.
Don't be afraid of silence.
• Sit on your hands and bite
your tongue and give them
• some time to think and get
into the discussion mode.

Dr. Hagaman offers the
following suggestions for
thought:

t. Build a community

atmostphere:

for example,
arrange desks in a circle so
that students can see each
other's faces during discussion
rather than the back of their
heads; sit in the circle yourself
or move about it desks can't be
moved from a row position;
help students learn each
other's names; distribute a
class directory of names,
addresses, and phone
numbers; hold short, individual conferences with
students early in the semester .
2. He)p students prepare for

•
•

•
•

discussion:
(a) Ask them to do some short
writing about the subject
under examination prior to
discussion, perhaps in
reflective reading journals or
on 3 x 5 cards,
(b) Give them study questions
or identify one or two main
ideas to consider the period
prior to discussion,
(c) Ask them to write a
question about course reading
on a card which you use to
guide discussion, and
(d) Give them time to meet in
small groups to share ideas
informally, to raise questions
the class needs to address, and
to identify key issues before
meeting together for a full
class discussion.

3. Consider someof the

ronowlng techniques:
(a) Ask students to share
questions that concern them
about the subject under
discussion.
(b) Count to ten after asking a
question to allow students
time to reflect and formulate
their responses.
(c) Use active listening skills:
• Accept (or at least be neutral
about) students' initial
responses;
• Rephrase a response or ask
someone else to do so if
students seem unclear;
• Check to see that the
response has been heard and
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•
•

•

•

•
•
•

the response is one others
agree with; what is the ease
for it? Ask if alternate
responses are possible: what is
the case for them?
• Seek out differing points of
view and examine their
validity; and
• Conclude discussion by
asking students what they
learned or had reinforced
during class.
(d) Ask one or more students
to lead discussions. T his may
involve:

•

•

• Their construction of srudy
questions for the class to
answer prior to the discussion
period, and
• Their receiving extra-credit
for discussion as determined
by follow-up written
evaluation and sharing of
results prior 10 the next
student-led discussion.
A bove all, don't
o verprepare the discussion be flexible and go with the
flow.

Coming Attractions
Distllnce Learning,
March 26, 3:00-4:30prn, Joe
Fulmer. An overview of
WKU's seven year-old
distance learning program will
be presented with an emphasis
on what a successful distance
learning instructor needs 10 do
and know about the equipmen1 and the limitations will
also be discussed.

For further information, Dr.
Hagaman suggests the
following materials:
I) EffecLjvc Group Discussion by John K. Brilhart and
Gloria J. Galanes.
2) "Arousing the Whole
Mental Faculty". Richard L.
Shoen, Communjcatjons
Quarterly XXIll, Summer
1975.
3) "To Gel Them Talking Try Writing", James G.
Backes. Communications
Quarterly X, February 1962.

Designing, Producing and
Usi11g Effective Visuals in
Instruction• Overhead
Transparencies. March 28,
9:30am - Noon, March 29,
1:30 - 4:00pm. Principles of
designing effective. legible
transparencies; methods of
production with computers, a
laser printer, and heatsensitive film; and proper
presentation techniques.
Participants should come with

CTL Activity
Review
•

•
•

We would like to express
our sincere thanks to Drs. Pelz
and Hagaman for contributing
their valuable time and effort
to these class discussion
sessions and for allowing us to
include some of the infor mation they presented at those
sessions in this newsletter.
As of this date. the CTL has
offered fifteen workshops
with approximately onehundred fifty people electing

to participate. ln addition, we
have nine additional sessions
sceduled for the latter part of
March and early April (sec
"Coming Attractions" in this
newsletter).
We are very pleased to have
had the opportunity to meet
many of you. Please let us
know if you have any
suggestions for workshop
topics or if you might be
interested in sharing any
teaching strategies, projects,
papers, research, etc. with
others on campus.

•
•

ideas for transparencies for
their courses.

• DeskJop Publishing f or the
• Production of Effective
• Classroom and Pro/es• Siona/ Materials, March 28.
•
•
•
:
•
•
•
•
■

•
•
•
•

1:30 - 4:00pm, March 29, 9:30
- Noon. This workshop
introduces M acDraw II. a
Macintosh desktopublishing
and computer graphics
software program for those
who wish to utilize computers
in the generation and
production of various
instructional materials.
Participants will receive
hands-on ins true tion on the
basic command features of
MacDraw II. Novice
computer and/or Macintosh
users are welcome.

■

:
•
•

•
•
•
•
:
•
•
•
•
•
•
•

Basic Video Production,
April 3, 2:00pm - 4:00pm,
April 5, 9:00pm - 11 :OOam,
April 9, 2:00am - 4:00pm,
April 11, 9:00am - 11:00am
This two-hour session is
designed to teach the basics of
VHS video camera operation
and editing. Participants will
be using the video facilities camcorder, tripod. editing
suite - available to them
through the CTL and Media
Services. Session will include
planning. scripting. operating
techniques, composition,
audio, graphics, and editing.

To enroll. can Lorie
Poole {6508}.

CT L D 1re c tory
•

•
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Coordinator
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CTL Open House ...

An Interactive, Multimedia Demonstration
Amiga Vision

FOR:

WHEN:

Faculty and Graduate
Assistants (feel free to
bring your stud e nts)
Wedne sday, April 10, Open
House: 1 0 :00am - 2 :00pm
.

WHERE:

Center for Teaching and
Learning, Cravens
Exhibition Hall

Formal Presentations will
begin at 10:00, 11 :00, Noon,
and 1:00
Refreshmen ts w ill be Ser v ed

Amiga Vision u ses authoring software
similar t o HyperCar d or Linkway to
combine s peech and other sounds,
graphics and digital video to create
instr uctional programs which are tru ly
interactive.
Auth orin g programs empower the
instr uct or, allowing h im or her to
com ple tely customize instr uction to
specific course parameters. This
multi- media genre of technology can be
used as an effective tool in virtually
every discipline, from music to chemical
engineering.

Please take this opportunity to
join us and reflect on the enormous
educational possibilities that this
type of technology suggests.
Demonstration courtesy of Mr . Horan's Computer
Lab , Louisville, KY

Center for Teaching and Learning

